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Action Steps

1. Contact the appropriate Federal agency.
Do not contact the Government Disbursing Office.

Payment Type Contact

OPM U.S. Office of Personnel Management
(formerly Civil Service P.O. Box 45

Retirement) Boyers, PA 16017

(724) 794-2005

Social Security

SSA Program Service Center (Refer to p.4-9 and 4-10 for

“SOC SEC” appropriate addresses).

Supplemental Social Security Administration

Security Income Certification and Accounting Branch, Analyst
“SUPP SEC” Room 3-A-2 East High Rise Building

6401 Security Boulevard
Baltimore, MD 21235
(410) 966-5353

Bureau of the Public Debt

Bureau of the Public Debt

Customer Assistance Branch

P.O. Box 426

Parkersburg, WV 26102-0426

(304) 480-7591

Note: Included with the letter to confirm duplicate return
should be a debit advice, Return Item-Credit Form, and any
other documents that confirm the duplicate return.

VA Compensation or
Pension
“VA BENEFIT”

None.
Note: Returned VA payments cannot be recalled. They will
be reissued to the recipient’s home address.

Railroad Retirement Board

Railroad Retirement Board
Direct Deposit Coordinator (312) 751-4704.

For all other payment types The Federal agency’s local office listed in the

telephone directory.

2. Promptly notify the recipient of the error.

If you erroneously reported death on the ACH return, advise the recipient to contact the
originating Federal agency immediately to reactivate payments.

Advise the recipient that the returned payment may be sent via check to his/her home.
The recipient should contact the Federal agency to ensure his/her current home address is
on record and that payments are handled properly.
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